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European IP Helpdesk

• Service initiative of the European Commission

• Addressing current and potential beneficiaries of EU-

funded projects, researchers and EU SMEs

• Free-of-charge first-line support on intellectual property (IP)

• Hands-on IP and innovation management support 

• International pool of IP experts from various thematic fields

• Unique cooperation scheme with the Enterprise Europe 

Network: 48 ambassadors from 28 EU countries

Training
free online and on-site 

sessions

Website
frequent updates from the 

world of IP and innovation

Publications
practical IP knowledge 

through high-level 

publications

Helpline
confidential treatment of 

individual IP questions

Events
info point at key networking 

events and conferences

Ambassadors

local IP support throughout 

Europe

ec.europa.eu/ip-helpdesk
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The EC IP Helpdesks

www.ec.europa.eu/ip-helpdesk
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Communication Formats & Outreach Tools

Training

Website

Audio-visual Content

Social Media

Publications
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New Bulletin! Green Deal! 
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Ambassador Scheme

• Cooperation scheme with the Enterprise 

Europe Network (EEN): 48 ambassadors –

28 countries

• Building IP capacities among European 

SMEs

• Overcoming language barriers

• Making the topic more accessible

• Exchange and feedback from ambassadors 

on needs of SMEs

• Local awareness and training events
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1. European IP Helpdesk Ambassadors and EEN

2. EUIPO learning portal

3. EUIPO – Ideas Powered for business website

4. WIPO Academy / Diagnostics

5. The Ideas Powered for business SME Fund

6. IPA4SME

7. Horizon IP Scan

8. (IP Booster)

9. Horizon Results Booster

10. LeadershIP4SMEs

11. EPO Academy 

12. 4IPCouncil

Further learning opportunities:

https://intellectual-property-helpdesk.ec.europa.eu/regional-helpdesks/european-ip-helpdesk/europe-ambassadors-team_en
https://euipo.europa.eu/knowledge/course/view.php?id=1507
https://business.ideaspowered.eu/
https://www.wipo.int/academy/en/
https://euipo.europa.eu/knowledge/course/view.php?id=4181
https://www.ipa4sme.eu/
https://intellectual-property-helpdesk.ec.europa.eu/horizon-ip-scan_en
https://ipbooster.meta-group.com/
https://ec.europa.eu/info/funding-tenders/opportunities/portal/screen/opportunities/d-e-booster
https://leadership4smes.eu/
https://www.epo.org/about-us/services-and-activities/academy.html
https://www.4ipcouncil.com/4smes#what-is-ip
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About me

BSc (Physical) Chemistry (Exon UK)

PhD Neutron Science (Exon UK)

Harwell (UK), Rutherford Appleton (UK), ILL Grenoble (FR)

Royal Society of Chemistry, Institute of Physics,

Science Council (UK)

HM Govt, X-ray, electron, laser beam microanalysis

Loooooooooooooong time at European Patent Office (NL, AT)

Patent examiner (electron and ion optics) IT manager, 

……….internet services manager, research manager

Consultant; bring worlds of STEMM and IP together
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Roadmap

• IP basics

• Patent basics

• Patent information basics

• Invention vs innovation

• Patent information and innovation
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1 500 to 2 000 

patents 
Data-processing methods, 

semiconductor circuits, 

chemical compounds, etc.

Registered 

design 

Shape of phone

Registered trade 

marks

Brand name, start-up tone

Copyright Software, ringtones and 

images
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Roadmap

• IP basics

• Patent basics

• Patent information basics

• Invention vs innovation

• Patent information and innovation
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Technology

Patent 

application

Disclosure to the 

public

Find existing

technology

Learn from it

Build on it
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Reveal 

the invention 

to the public

Patents
Get the 

protection
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Patentability

Patents are granted for inventions in all fields of 

technology

To be patentable, inventions must

▪be new

▪involve an inventive step

▪be industrially applicable

They must relate to a product, process, apparatus or 

use.
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• Novel

• Never been seen in public (print, media, conference....)

• Patent first, then publish

Patentability - new
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• Not obvious

• Expert in the field

• Would look - not could look

• Thinking outside the box

Patentability – inventive step
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• Industry

• Agriculture

• Technical consumer goods, products, services

Patentability – industrially applicable
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• Product

• Process

• Apparatus

• Use

Patentability

Allowable in one patent 

application but only one single 

inventive concept
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If claimed

"as such"

▪Discoveries

▪Scientific theories

▪Mathematical methods

▪Computer programs

▪Aesthetic creations

▪Business methods

▪Methods for playing games 

▪Methods for performing mental acts

▪Presentations of information

Excluded
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▪Plant or animal varieties

▪Inventions whose commercial exploitation would 

be contrary to 

"ordre public" or morality (e.g. processes for 

cloning of 

human beings)

▪Methods for treatment of the human or animal 

body by surgery 

or therapy and diagnostic methods

Exemptions
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Roadmap

• IP basics

• Patent basics

• Patent information basics

• Invention vs innovation

• Patent information and innovation
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Published 
application

Published
patent

Procedural 
status

Legal 
status

Legal status

Patent granting process

Examination

& Amendment
Filing Search Grant

"A"-

Publication

"B"-

Publication

Opposition

(ca 5%

of cases)

Lapse /

Expiry
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Title of the invention, name of the inventor

Detailed description of the invention: how it is constructed, 
how it is used, benefits compared with what already exists

Claims providing a precise definition of what the patent 
protects

Drawings

Abstracts: summary of the invention − particularly useful for 
search engines
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Structure of Patent 

Documents
• Front Page

• Bibliographic Data

• Title

• Abstract

• Description

• Drawings

• Claims

• Search Report
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Front Page Dates

Priority, application, publication nos.

IPO ID

Inventors

Applicants

Representatives

Titles

Classification

Abstracts

Image (if available)
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Enabling disclosure

Rigorous

Language sometimes 

difficult

Text, keywords, 

synonyms

Description
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Claimed scope of protection 

(as filed)

Independent and dependent 

claims

Product, process, apparatus, 

use

Text, synonyms

Claims
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Drawings

Worth a thousand 

words
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X – novelty

Y-Y - inventive step

A  - general prior 

art

Search Report
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Roadmap

• IP basics

• Patent basics

• Patent information basics

• Invention vs innovation

• Patent information and innovation
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Invention – mouse kept alive for more than 90 

years



ec.europa.eu/ip-helpdesk

Invention

• EPO – no definition of “invention”

• Except: “technical effect”

• Technical?
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Innovation

• Technical innovation

• A process

• From ideation to commercialisation

+
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Innovation ≠ Invention
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Cooper, Robert G. (1993). Winning at New Products: Accelerating the 

Process from Idea to Launch (2 ed.). Cambridge, Massachusetts: Basic 

Books. ISBN 978-0-201-56381-8.

https://archive.org/details/winningatnewprod00coop
https://en.wikipedia.org/wiki/Cambridge,_Massachusetts
https://en.wikipedia.org/wiki/Basic_Books
https://en.wikipedia.org/wiki/ISBN_(identifier)
https://en.wikipedia.org/wiki/Special:BookSources/978-0-201-56381-8


ec.europa.eu/ip-helpdesk

Roadmap

• IP basics

• Patent basics

• Patent information basics

• Invention vs innovation

• Patent information and innovation
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The role of patent information 

in innovation

EPO 2017

https://documents.epo.org/projects/babylon/eponet.nsf/0/F2E016B9DA1EC24A
C125813D0056D720/$File/information_in_the_innovation_process_survey_resul
ts_en.pdf

https://documents.epo.org/projects/babylon/eponet.nsf/0/F2E016B9DA1EC24AC125813D0056D720/$File/information_in_the_innovation_process_survey_results_en.pdf
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Does patent information support 

innovation?
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DIKAR

DATA

INFORMATION

KNOWLEDGE

Actions

RESULTS

https://en.wikipedia.org/wiki/Information_management

https://en.wikipedia.org/wiki/Information_management
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• Research
Model of the innovation process

supported by market research experts

Identify innovators
▪ Business / technology platforms
▪ no IP experts!

1. small group, qualitative answers
→ list of questions

2. larger group, quantitative evaluation

Fundamental
research

Applied
research

Development
and prototyping

Commer-
cialisation
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• The innovation process

Fundamental
research

Applied
research

Development
and prototyping

Commer-
cialisation
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Linear – one off - process
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Innovation cycle – continued innovation

The first rule of business is to stay 

in business
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Innovation cycle – continued innovation
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Helix
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Applications of patent information

• Funding propositions

▪ Bank Loans

▪ Venture Capital

• Valuation

▪ Intangible assets

• Licensing

• Technology Transfer

▪ Disposal, trade outright sale 

▪ or assignment
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Applications of Patent Information

• Prior art/state-of-the art

• Novelty/patentability

• Technology watch/competitive intelligence

• Legal status

• Freedom to act
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Technical
information

Legal
information

Business
information

51

• Why patent information matters in innovation

▪ Avoid duplication of R&D expenditure

▪ Find out what technology already exists
and build on it

▪ Check where an invention is protected 
(and where it is not)

▪ Avoid infringing other people's patent rights

▪ Keep track of what others are doing

▪ Identify new partners, e.g. for licensing

▪ Spot trends in technology or the market 

§§
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Innovators´ activity
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Use (free) patent databases to retrieve strategic 

information.

Consult them before and during research, 

development and commercialisation. 

Throughout the innovation process

Patent information is an important source of 

technical, legal and business-related

information.

Use free sources to identify existing 

technologies, gaps in technology, key players, 

potential infringement and trends.

Consult the experts for mission critical 

decisions

Take home messages
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Thank you!

• www.ec.europa.eu/ip-helpdesk

• helpline@iprhelpdesk.eu

• training@iprhelpdesk.eu

• Twitter @iprhelpdesk

• LinkedIn /european-ipr-helpdesk

http://www.ec.europa.eu/ip-helpdesk
mailto:helpline@iprhelpdesk.eu
mailto:training@iprhelpdesk.eu
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Thank you! 

All pictures are used under:

Pixabay licence

Unsplash licence

Freepik

The European IP Helpdesk is managed by the European Innovation Council and SMEs Executive Agency (EISMEA), with policy guidance provided by the European Commission’s
Directorate-General for Internal Market, Industry, Entrepreneurship and SMEs (DG Grow). The information provided by the European IP Helpdesk is not of a legal or advisory nature and
no responsibility is accepted for the results of any actions made on its basis. Moreover, it cannot be considered as the official position of EISMEA or the European Commission. Neither
EISMEA nor the European Commission nor any person acting on behalf of EISMEA or of the European Commission is responsible for the use which might be made of this information.
© European Union (2022)


